
Promo Mechanics: 

1. For every purchase of Brother DCP-T300 and DCP-T700W, the customer will receive a rebate 
corresponding to the amount of the product purchased. Purchases must be made from 
Brother Authorized Dealers only. 

2. The customer needs to submit the following documents inside the store for Brother to send 
the Gift Card: 

� any government issued ID 
� copy of the original warranty card 
� copy of the receipt of purchase 
3. The customer can submit the documents through the following channels: 

a. EMAIL: The customer must send the validation documents to the Brother 
Helpdesk Team at helpdesk@brother.com.ph 

b. IN STORE: If there is a Brother promodiser in the store, the customer may present 
the validation documents to the promodiser, who will send the documents to 
Brother. 

4. Brother will send the BPI Gift Card without value to the customer through courier service 
upon receipt of the completed documents. 

5. The customer needs to activate the card by confirming the receipt of their card through the 
Helpdesk Hotline at 581-9898.  Some information may be asked in order for the card to be 
activated. 

6. Validation documents received after the cut-off time of 3:00pm on weekdays will be 
confirmed and processed on the following banking day. 

7. The customer will have to wait for at most 5 banking days for the card to be activated. There 
will be no card-activating on weekends. 

8. Once the card is activated, the customer can start using it.   
9. Once the amount is consumed, the customer may keep the card for future Brother 

promotions. 
10. Brother has the right to refuse/reject the transaction if found fraudulent. 
11. This promotion is intended for end-users only, and not for resellers/dealers of Brother 

International Philippines Corp.  
12. Third parties which are in conflict with Brother Philippines� businesses are not qualified to 

join the promotion. 
13. For inquiries on how to use the card, the customer can inquire with BPI. 
14. To check if the Gift Card has been validated already, customers may input the card number at 

https://secure1.bpiexpressonline.com/prepaid_inquiry.aspx.  
15. Customers may purchase a maximum number of 3 units per day of the duration period. 
16. Promo is available for SRP purchases only. 
17. Lost or stolen cards with value will not be replaced. 
18. For additional inquiries, customers may inquire to Brother Helpdesk Support through (02) 

581-9800 or through email at helpdesk@brother.com.ph. Customers from Cebu may call 
(032) 410-7707, and customers from Davao may call (082) 321-0645/222-0346. 


